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he finance industry is where data collection, taking utmost care of users and

their experiences, and processors are given a major priority. Artificial Intelligence
is capable of teaching machines to perform those calculations and take care of the
analysis just as humans do, but with higher increasing efficiency. Artificial Intelligence
improves results by applying methods derived from features and characteristics of
Human Intelligence at a level which goes beyond human scale.
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e Industry
e Machine Learning

Digital chat boxes acting as advisors/assistants/experts built using NLP which
process data in the form of human language

Categorization of users based upon their risk factor after tracing,

Can Al Bring Back the Human monitoring, any usage of financial services involving fraud
Connection?

Back in the early ages of banking,
bankers used to interact and have
personal connections with their
customers and assist them for the
financial decisions, queries or other
concerns. People in this digital world
still prefer such personal interactions
andhumanconnectionfortheirfinancial Helpful in trading being more quicker in understading patterns to
e AniEe Intelligence and algorithms where it can be difficult to spot by a human
Machine Learning helpinfilling the void

Reduced costs for financial services using bots/machines which tend to
give you more accuracy and efficiency at work as well

here, it processes huge amounts of Valuation models used to calculate and predict values of

data related to customers and studies sedlplennzeles e e s ¢ el ezl deim
their behaviours which enables them
to give the customer exactly what

New advanced learning models and NLP techniques enable companies
they want, hence achieving customer to analyze financial reports quickly

satisfaction at a greater level

Fig. 1: Advantages of using Al
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ZestFinance developed Al based underwriting solutions to companies which helps
them to find certain burrowers whose credit information was tough to find

Kensho provides data analaytics services using the combined power of cloud
computing and NLP to fight and answer back to complex financial queries

Niki.ai developed a chatbox which provides people with financial services,

e-commerce using its reccomendations, also full end to end interaction for any

cab/flight bookings

Darktrace mainly helped companies to fight back cybercrime attacks and protech
their firms from loses using probability based calculations which detects suspicious

activites

LendingKart's developed tools helped companies to evaluate customers
creditworthiness irrespective of the previous mishappenings

Fluid Al provides high level security features like facial recognition and also involved

in solving high level unique problems using the power of Al

DataRobot built accurate predicting models to help company's decision making
problems easier and more understandable of where to lend or invest money

Why a Combined Role of

Human and Al is Required?

*  Some customer is accessing the
chatbox and after several queries
and problems, he gets frustrated
over the fact that he hasn’t been
able to get what he wants. But
the bots can’t detect frustration
since they have no feelings, also
keeping in mind that you want to
take utmost care of the interaction
between your customers and
experiences, you might want
to calm them down and get an
actual human to understand and
do the needful.

You:
This is unnacceptable

H&M Virtual Assistant:

I'm sorry | haven't been able to help
you. I'm a virtual agent, so | can't
answer everything.

Fig. 2: Companies profiting off Al

Customer needs a full detailed
statement and reasons regarding
his transaction failures, or when
there’s an out of the box problem
and chat boxes are limited to
their database knowledge here,
in tackling back with the highly
complex problems you'll need
an actual human. If we exclude
humans away from the system
entirely, we will eventually miss
their annotated contribution to
the data, their abilities to help
the system when needed, also
a way to fill in the gap until
these systems are actually good
enough to manage everything.
Also, it's more like augmentation
and not automation where you
give the people superpowers to
control these sys example.

Conclusion and  Future
Scope:

Without a doubt, Al is the future for the
finance industry. The speed at which
it is creating a difference and growing
steps towards making the financial
services more easierforthe customers,
going to give humans a competition
here and provide way more faster and
more efficient solutions, Bots gradually
evolving with the new continuous
ongoing innovations. Firms and
financial institutions are making huge
investments that are seeing this as a
long term cost-cutting plan. Though
it is in its developing stage, but the
speed at which it's evolving, the future
prospects can be clearly seen here
and are going to lead to minor losses
but higher smarter trading and top end
customer experience.

MACHINE LEARNING USE CASES IN FINANCE
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Fig. 3: Bots can’t detect emotions . - o -
Process Security Underwriting and Algorithmic Robo-advisory
Automation credit scoring trading

Fig. 4: Example on how Al can help
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